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Your ideal business partner

The only source you need

Whatever the industry, businesses are faced with an ever-changing 
world, financial pressures, and demanding stakeholders. Partnering with 
a collaborative, flexible, and forward-thinking supplier can help you 
navigate those challenges and save time and money.

RS distributes more than 650,000 industrial and electronics products to 
over one million customers worldwide, a portfolio complemented by next-
generation inventory, procurement, and maintenance solutions designed 
to cut costs and optimise productivity.

We work with you to improve your supply management performance for 
commercial success. Our technologies and data insight enables you to 
optimise your supply chain, sharpen your processes, and define cost-
saving strategies that will reduce the total cost of ownership and drive 
operational efficiency.  

Reducing your TCO

We help reduce your total 
cost of ownership,
allowing you to focus
on what matters

Meeting your needs

Our flexible logistics 
solutions mean we can tailor 
delivery solutions to meet 
your exacting needs

Control your spend

Consolidate your 
procurement processes
and gain control over 
indirect spend

Improve availability

Boost uptime and 
availability by having 
industrial supplies when
and where you need them

Improve efficiency

Improve your overall 
operational efficiency
with our condition 
monitoring and precision 
maintenance services



Why RS?

Service you can trust
Our strong, supportive team of in-house technical experts are 
passionate about our business and deliver the highest service levels 
in the industry. Day-to-day customer service is provided by your 
Account Manager supported by a dedicated Customer Services team 
and are backed up by a knowledgeable Technical Helpdesk team.

Drive efficiencies in your business
Our Procurement, Inventory and Maintenance Solution 
specialists can examine your current processes and 
maintenance strategies and highlight cost-saving opportunities, 
areas where consumption can be reduced and operational 
uptime optimised.

Spend less time dealing with suppliers
With 650,000 products across our product ranges, we act as 
your single trusted source for all your industrial supplies and 
services, saving you valuable administration time. You really 
don’t need to go anywhere else. 

We are where you are
We pride ourselves on our innovative RS Local branch network, 
providing a dependable national delivery service with a local feel. 
Our infrastructure and extensive custom order and delivery capabilities 
means we can offer exceptional service to all our customers and are 
perfectly positioned to work with multi-site organisations.

We care about tomorrow
We are committed to working together with our customers to 
build a sustainable future, reducing the impact that we all have 
on the environment and striving to continuously improve the 
wellbeing of our people, suppliers and communities.

Reduce costs
Naturally you will benefit from the economies of scale we leverage 
with our best value pricing and our quality RS PRO brand 
alternatives, but we don’t stop there. At RS we work pro-actively 
with our customers to find ways to deliver additional efficiencies.



Providing a complete solution

To check solution availability in your area please speak to your RS Account Manager

PROCUREMENT
SOLUTIONS

RS CONNECT
POINT®

RS PURCHASING
MANAGER™

RS
PRODUCT PLUS

RS
ePROCUREMENT

WEB
ORDERING

SOLUTIONS Our solution portfolio reflects the complex 
needs of our B2B industrial customers through 
every step of the asset lifecycle. RS Group 
has everything you need in one place 
and we are keen to reduce the time and 
process waste associated with the procurement 
of MROP supplies, to boost your facility’s 
uptime. Each of our solutions are supported 
by a dedicated team of industry experts.

· Design & Manufacturing Solutions
· Procurement Solutions
· Inventory Solutions
· Maintenance Solutions

MAINTENANCE 
SOLUTIONS

CALIBRATION

MANAGED
LUBRICATION

CONDITION 
MONITORING

OIL
ANALYSISRS INDUSTRIA

ENERGY
MANAGEMENT

PCB SERVICES

DIGITAL 
MANUFACTURING

DESIGNSPARK

DESIGN &
MANUFACTURING 

SOLUTIONS

CALL OFF

CONSOLIDATED 
ORDERS

KITTINGRS LOCAL



Procurement Solutions

Your ordering made simple and efficient

The process costs associated with purchasing industrial & electronic items are 
often disproportionate to the value of goods being acquired by a ratio of 2:1. 

Ordering supplies shouldn’t be complicated – so we’ve made sure it isn’t.

We want to take the strain out of procuring the products you need to keep
your business moving. We have industry-leading eCommerce platforms for
you to choose from so that you can find the right solution for your business.

THE BENEFITS OF USING 
RS PROCUREMENT 

SOLUTIONS

Easy access to 
management information 

data to increase 
transparency and to 

control spend

Choice of ordering 
platforms to suit your 

business needs

Seamless transactions 
through integration 
directly into your 
ERP and 3rd party 

systems

Option to have a single 
monthly consolidated 

invoice for all your 
orders from RS

Dedicated account 
managers to handle 

your account

Market-leading 
customer services 
team who are on 
hand to resolve 
queries quickly

PROCUREMENT
SOLUTIONS

RS CONNECT
POINT®

RS PURCHASING
MANAGER™

RS
PRODUCT PLUS

RS
ePROCUREMENT

WEB
ORDERING

Save ~£80* of process 
costs per transaction 
by simplifying process

*source: RS customer results



RS PurchasingManager™

Boost your business productivity

Achieve efficiency in your procurement  through process automation with 
RS PurchasingManager™. This solution is perfect for national companies 
because it can be tailored to suit your business needs.
With multiple layers of authorisation, budget control, cost centre 
management, and reporting, our easy-to-use platform gives you 24/7 order 
access to our 650,000-strong product portfolio while giving you confidence 
spend is under control.

Our dedicated support team will work closely with you to ensure a seamless 
set-up, go-live, and ongoing service support. A dedicated implementation 
manager will configure your system to mirror your organisational structure, 
support you with training, and provide user guides and welcome packs to 
get you up and running with our system.

Once in ‘business as usual’ mode, your teams will have access to our 
dedicated helpdesk support.

With our solutions you can

gain control
streamline

your processescustomise
empower

reduce costsand

THE BENEFITS OF USING 
RS PURCHASINGMANAGERTM

CUSTOMISE
to mirror the way you and

your business works

GAIN 
CONTROL

over purchasing limits
and spend across

multiple users

STREAMLINE PROCURE 
TO PAY CYCLE

through a single monthly
blanket PO

EMPOWERING
your colleagues and

staff to find what they
need and place

their orders

SAVE ~£80* OF 
PROCESS COSTS

per transaction by
simplifying process

*source:RS customer 
results



Seamless eProcurement integration for maximum efficiency 

Effortlessly control your purchasing costs with an eProcurement 
integration of the RS catalogue into your ERP or business spend 
management solution.

eProcurement integration is essential if you handle high transactional 
volumes across multiple site locations and end-users. Integration will 
enable you to standardise procure to pay processes and maximise cost 
efficiencies. Integrate your eProcurement system with RS PunchOut to 
search directly within our website and access our entire product range; 
view your purchasing history, build a basket of products, and raise 
requisitions from within your own procurement system.

Give your teams instant access to our entire product range or a restricted 
selection – whichever you decide. By using eProcurement integration, you 
can control sourcing, restrict preferred suppliers across agreed categories 
and minimise maverick spending.

Whether you use SAP Ariba, Coupa or any other eProcurement module, 
we have a wealth of experience integrating with e-procurement service 
providers. We configure seamlessly to your requirements, providing 
electronic ordering and invoice capabilities to streamline your end-to-end 
processes and make them as efficient as possible.

RS eProcurement

With our solutions you can

seamlessly
access

our rangesgain control
increase efficiency

reduce costsand

THE BENEFITS OF USING 
RS ePROCUREMENT

ACCESS
our online catalogue

including technical and
product data

CONTRACT 
COMPLIANCE

by channelling purchases to 
agreed suppliers

INTEGRATION
returns products from the 
RS website directly into 

your system

INCREASE EFFICIENCY
with no manual re-keying of

product information

GAIN CONTROL
across multiple users

& approvals



RS ConnectPoint®

Connecting engineers to parts

Our innovative lineside touch screen kiosk can be located at the heart 
of your operation, to help remove wasteful procurement processes and 
connect engineers to engineers. 

By implementing RS ConnectPoint® (powered by RS Purchasing 
Manager™) in your site, teams can spend less time searching and raising 
paperwork for components and more time working. And the kiosk also 
enables engineers to communicate with our technical teams at the RS 
branches – giving them access to information quicker.

Our teams work with your stakeholders to identify needs and provide 
implementation recommendations. Our field engineers will get the 
terminals up and running and provide support for training. Once 
implemented your teams have access to our Helpdesk Support team
to deal with any queries.

THE BENEFITS OF USING 
RS CONNECTPOINT®

ACCESS
Over 650,000 products 24/7

REDUCE
DOWNTIME

Speed up procurement and
save time

CONVENIENCE
Source the parts you

need lineside

CONTROL
Pre-set purchasing limits across 

multiple users

SUPPORT
Direct link to our RS Local

team who can help
you find the parts

you need

We help you

keep control of MROP spend

digitally connecting
reduce downtimeand

by

engineers to
procurement

teams



RS Product Plus

Dedicated team of sourcing specialists

Sourcing items across multiple vendors is inefficient and time-consuming. 
Our Product Plus team will help you source a vast number of products not 
published on our website. Consolidating more of your purchasing with 
RS reduces purchase orders, saves time sourcing, and helps you leverage 
your spending.

Our teams will take your RFQ, search for your product from our databases 
of over 2,500 manufacturers and provide you with regular updates on 
sourcing and supply progress. Our teams will also advise if they find an 
alternative product that offers functionality or value for money benefits.

Our team happily source items that are not currently in our range.

With our solutions you can
speed up
       sourcing processes

locate those hard
 to find items

consolidate spend

andincrease
efficiency

RS PRODUCT PLUS
HAS BEEN DESIGNED TO

HELP YOU:

CONSOLIDATE 
your suppliers

LEVERAGE
your spend

SPEED UP
sourcing

TIGHTEN
purchasing controls

GET ALL
the products

you need

REDUCE
total cost

of ownership



Inventory Solutions

What you need, where you need it

Our solutions enable you to get parts and supplies to the heart of
your operations. 

At RS, we pride ourselves on being proactive partners that can make your 
operations more efficient and cost-effective. We have several different 
inventory solutions which enable us to provide the service levels to match 
your business requirements.

THE BENEFITS OF USING 
RS INVENTORY 

SOLUTIONS

Dedicated account 
managers to handle

your account

Choice of options to 
suit your business needs

Open bin stock and 
vending solutions 
to optimise product 
availability, reduce 
waste & streamline 

process

Vendor managed 
inventory solutions  to 

control consumption

Market-leading 
customer services 

team who are on hand to 
resolve queries quickly

A commitment to 
continuously improve 

through our ‘Voice of 
the Customer’ surveys



RS ScanStock®

Open bin supply

Improve product availability, reduce waste and streamline processes with our
managed inventory service. 

RS ScanStock® reduces the time and cost of replenishing low-value, fast-
moving industrial supplies such as such fasteners, fixings, connectors and 
general maintenance items. Our replenishment managers visit your site to an 
agreed schedule to monitor consumption and deliver ‘top-up’ supplies. These 
consolidated deliveries are less impactful on the environment by reducing 
packaging waste and miles travelled.

Reduce the time, cost and environmental impacts of replenishing low value, fast 
moving industrial supplies by locating them line-side with RS ScanStock®.

We provide

regular stock checking

consolidated monthly
product usage reportsand

with a

invoice summary

Our solution components:

Inventory
planning

Replenishment 
service Insight & Control

Supply of 
hardware & 

software 

THE BENEFITS OF USING 
RS SCANSTOCK®

BOOST ‘UP-TIME’
as employees quickly

access supplies

CONSOLIDATE 
SUPPLIERS & 

PARTS

CUT THE ENVIRONMENTAL 
IMPACTS OF YOUR 

OPERATIONS

SAVE TIME
Save time managing,
ordering, and putting

stock away

IMPROVE
PRODUCTIVITY
enable staff to focus on
value adding activities



RS VendStock®

A digitally enabled vending solution  

Ideal for consumables and tools where tighter controls, high availability and 
traceability is needed. 

Our RS VendStock® solution reduces your time and cost spent ‘servicing’ 
supplies by situating them close to point of use, thereby reducing ‘walk and 
wait’ times. Additionally, RS teams manage the replenishment of supplies 
during their scheduled visits, eliminating the need for your teams to manage 
ordering, expediating and putting away. These consolidated deliveries reduce 
packaging waste and miles travelled – which is better for the environment, and 
supports corporate sustainability objectives.

Our vending solution enables you to track and control consumption and 
secure higher value items like hand tools with the access controlled by a swipe 
card. It also allows you to track the usage of ‘Compliance’ critical products 
such as PPE and Test & Measurement devices.

RS VendStock® has been designed to increase product availability, optimise 
inventory, remove process waste and reduce your carbon footprint.

With our solutions you can

take control of

reduce consumption
drive costs downand

industrial indirect supplies

SAVE TIME
Save time managing, 
ordering, and putting

stock away

COMPLIANCE
ASSURED

SAVE MONEY
Reduce product
consumption by

up to 40%

SECURITY
Secure valuable

assets

STREAMLINE
Seamless integration to 
reduce paperwork and 

process costs

IMPROVE
PRODUCTIVITY
Enable staff to focus on
value adding activities

THE BENEFITS OF USING 
RS VENDSTOCK®

Our solution components:

Supply of 
hardware & 

software 

Inventory
planning

Replenishment 
service Insight & Control

CUT THE
ENVIRONMENTAL

IMPACTS OF YOUR 
OPERATIONS



RS Plus™

Drive efficiencies in your MROP supply chain through our 
broad range of value added solutions

RS Plus™ combines all our services to provide a comprehensive supply 
programme to help you buy easier, manage inventory efficiently and 
maintain your plant and facilities more effectively. We work with you 
to identify and integrate the most effective combination of solutions to 
accelerate your business’ productivity and support vendor consolidation.

We help to optimise the procure-to-pay process for each of your sites, 
finding solutions that best fit each site’s needs. We review your product 
demand and usage to identify ways to improve your product availability 
whilst reducing overall spend. And we work with you to understand your 
asset maintenance requirements, offering predictive maintenance solutions 
to improve your asset uptime. 

We combine digital tools with human interactions to enable you to reduce 
your overall cost of ownership.

RS Plus™ - our end-to-end supply programme that improves productivity.

Our solution components:

Inventory
planning

Predictive 
Maintenance 

solutions

Replenishment 
services

Procurement & 
Sourcing
solutions

THE BENEFITS OF
RS PLUS™



Keeping your plant moving

The RS Maintenance Solutions suite of predictive maintenance solutions keep 
our customers’ sites moving. Even if you don’t know where to start with improving 
asset reliability, we can help you develop and gain control of a maintenance 
strategy, ensuring risks are mitigated before they become plant-stoppers.

We offer an array of fully integrated, end-to-end product and service solutions 
to fulfil all of your maintenance needs. These services range from diagnosis 
through to supply and fit. They turn data into insights to predict faults before 
they become failures, helping you build resilience into your facility.

RS Maintenance Solutions

MAINTENANCE 
SOLUTIONS

CALIBRATION

MANAGED
LUBRICATION

CONDITION 
MONITORING

OIL
ANALYSISRS INDUSTRIA

ENERGY
MANAGEMENT

RS MAINTENANCE 
SOLUTIONS

CONDITION 
MONITORING
can help you spot the
signs of an impending 

mechanical failure

MANAGED 
LUBRICATION

Poor application of 
lubrication will

eventually lead to 
failures

ENERGY 
MANAGEMENT

can help to cut costs and 
reduce energy consumption 

and losses

OIL
ANALYSIS

All oil samples are
analysed by a team

of ICML certified
RS scientists

CALIBRATION
Our UKAS accredited
lab means you never

again need doubt
the accuracy of
your equipment

RS INDUSTRIA
enables you to unlock the
power of your asset data



Managed Lubrication

Keeping your equipment running smoothly

A well-implemented lubrication programme is one of the most important 
and most frequently overlooked factors with regard to machine health. 
Poor application of lubrication and inadequate record keeping will 
eventually lead to elevated failures, machine downtime and
production losses.

RS Maintenance Solutions’ lubrication services make sure assets
are lubricated:

With the right lubricant

In the right quantity

At the right point

At the right time

With the right method

Using the right team

We work with our customers to create a lubrication strategy for their 
site’s specific requirements. There are a variety of options available, 
from supplying one of our certified professionals on a day-rate basis to 
providing a fully site embedded lubrication management programme, 
including stock control, stores overhaul and driving best practice.

MANAGED
LUBRICATION

LUBRICATION
solution design

& supply

RS INDUSTRIA

HYGIENIC
lubrication

management

MANAGED
lubrication solutions

OIL
condition

monitoring



Energy Management

The right solutions for workplace energy efficiency

The spotlight is on businesses to reduce emissions as the UK heads towards 
net zero by 2050. Energy management from RS Maintenance Solutions can 
help to cut costs and drive down energy consumption and losses.

We support our customers in utilising the right products and solutions to 
make their energy management strategy effective and to help keep their 
operations and plant energy efficient.

Our energy management products and solutions are tailored to individual 
workplace needs. Underpinned by digital technologies, our services can 
help to identify consumption and wastage, enabling customers to meet 
their energy efficiency targets.

Data collected over time provides customers with a vast amount of insight 
into the status of their site’s energy usage.

An RS Maintenance Solutions engineer will work with our customer to 
establish the right mix of energy management products and services to 
optimise their approach to energy management.

ENERGY MANAGEMENT 
SOLUTIONS INCLUDE

INVERTER 
DRIVES

LIGHTING 
SURVEYS

ENERGY 
METERS

LIGHTING (LED)RS INDUSTRIA

AIR LEAK 
SURVEYS

STEAM LOSS 
SURVEYS



Condition Monitoring

Keep your assets running

Our condition monitoring services can help you spot signs of 
significant changes in equipment that could be indicative of an 
impending failure. These services help our customers to understand, 
resolve and manage common reliability issues, keeping their 
industrial equipment in check.

Improved asset reliability benefits the entire site. It keeps budgets 
on track while maintaining uptime and production, and ultimately 
customer satisfaction.

We work with our customers to understand their challenges and 
create a condition monitoring maintenance strategy that’s right
for their business. 

CRITICALITY
analysis

CONDITION
MONITORING

SERVICES

RS INDUSTRIA
insight

VIBRATION
analysis

CONDITION 
AND FAILURE 
diagnostics

ULTRASONIC
testing

PERIODIC 
condition 

monitoring

OIL
analysis

THERMAL
imaging



RS Calibration

Never doubt your equipment with our calibration services

Ensure compliance and accuracy of your instruments with our calibration 
services. Offering both the calibration of new equipment and re-calibration 
services, you will be assured of the accuracy of your measurements.

Our UKAS ISO17025 accredited calibration laboratory helps to ensure the 
compliance and accuracy of your instruments, whether you purchased 
these from RS or elsewhere. We can give full traceability to either national or 
international standards through RS or UKAS certification.

Our laboratory is regularly audited by UKAS to give you confidence in the 
accuracy of your measurements.

As a leading distributor of Test and Measurement instruments, we can supply 
your new equipment calibrated and ready to use within 2 working days. 
Whether you require multimeters or oscilloscopes, you’ll always be able to 
find what you need.

We can supply

new equipment

two working days
calibrated and ready

to use within

THE BENEFITS OF USING 
RS CALIBRATION

NEW, CALIBRATED, 
READY-TO-USE 

EQUIPMENT

ENSURE YOU 
MAINTAIN

your reputation and 
accreditations

RE-
CALIBRATION 

SERVICE

UKAS-ACCREDITED 
LABORATORY

to ISO 17025

FAST
TURNAROUND, 

DELIVERY
and return for
recalibration



RS Industria

Start Simple, Grow Smart

Create a single point of operational and maintenance insight with RS Industria, 
our cloud-based IIoT data collection and reporting platform. Combined with 
the real-world hands-on experience of our automation engineers and reliability 
specialists, RS Industria enables our customers to unlock the power of their 
industrial asset data to improve operational performance and achieve their 
sustainability goals.

RS Industria simplifies the connection of existing sources of manufacturing data 
- such as PLCs, SCADA systems, utility meters and vibration sensors - to deliver 
greater asset understanding, improve reliability and reduce energy consumption.
Our low-cost, low-risk modular approach of ‘Connect, ‘Monitor’ & ‘Improve’ 
simplifies the process of connecting your assets, delivering the benefits of
greater operational understanding through real-time alerts, asset insight and 
predictive analytics:

Connect: A complete packaged services that quickly, easily and securely connects 
your legacy industrial assets to our cloud reporting and management system.

Monitor: RS Industria creates a single point of real-time asset operating information: 
on desktop, tablet or mobile and all with real-time condition-monitoring alerts.

Improve: Innovative digital tools that help you drive continuous improvement in asset 
reliability, operational efficiency and environmental sustainability - supported by our 
reliability experts and other specialist services.



THE BENEFITS OF USING 
RS INVENTORY 

SOLUTIONS

Dedicated account 
managers to handle

your account

24/7 access 
to online technical 

data sheets

In person 
communication via
Live chat, phone,

RS Locals

Engineering experts
with decades of 

experience

Market-leading 
customer services 

team who are on hand 
to resolve queries 

quickly

A commitment 
to continuously 
improve through 
our ‘Voice of the 

Customer’ surveys

Expert advice on hand

Access our product support resources online, by phone or through our 
RS Local branches. You can reach us via our live chat function on our 
website, or via telephone support.

Our Customer Services team will work with you to identify
your need and provide instant product support or escalate to a 
qualified engineer. 

Our technical data sheets are available online for each product, giving 
you 24/7 access to technical specifications.

Technical Support



Delivery Solutions

Delivering what you need where and when you need it 

With a range of flexible delivery and collection options, we make it easy for our 
customers to receive their order when and where they need it. Our standard 
delivery lead time for any product listed on our website is next-day delivery 
subject to stock holding at the time of ordering.

Our website shows stock levels and availability at point of order and provides 
expected availability dates in the unlikely event that a product is out of stock. 
Our free-of-charge parcel tracker allows end-users to view the status of their 
order and a copy of the signed delivery note.

THE BENEFITS OF USING 
RS DELIVERY 
SOLUTIONS

NEXT WORKING 
DAY DELIVERY

Orders are delivered next 
working day, between 

7.00am-5.30pm

TIMED
DELIVERY

Next day delivery service 
direct to site

SAME DAY 
DELIVERY

CONSOLIDATED DELIVERY
Reduce handling and save time.

Ideal for businesses with a central
goods-in process

COLLECTION
Click, call or email

and collect

CALL OFF

CONSOLIDATED 
ORDERS

KITTINGRS LOCAL



RS Locals

Supporting you locally

Our RS Local branch network gives our customers greater access to the RS range 
at 17 locations throughout the UK and Ireland. Each branch holds thousands of 
products, profiled and stocked to meet your requirements instantly. 

Each RS Local operates as a fully operational, transactional warehouse and 
distribution outlet for the local region. Dedicated branch experts are on hand to 
support and assist with a wide range of services to meet your needs; ideal for 
those times when tomorrow is too late, and the products are needed today.
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Custom Order Solutions

Order solutions that offer you flexibility and convenience

Call Off
• Reduces need for excess storage space for spare parts
• Frees up working capital tied up in inventory, only pay when you call off the products
• Forecast your stock requirements and we will manage the rest
• Once you know when you’ll need an item, request delivery

Consolidated deliveries
• We consolidate multiple orders into a single delivery, for extra convenience
• Saves you time, particularly if your site has a centralised goods-in team
• Our eco tote delivery helps reduce your carbon footprint by removing packaging

Kitting solutions
• Combine products to create a kit that meets your specifications
• One unique part number for each kit
• Get a complete kit in a single order to reduce time and cost of ordering and handling



Design & Manufacturing Solutions

Our solutions help you build better prototypes, 
improving your speed to market, and reducing risk.

3D PRINTING

CNC 
MACHINING

INJECTION
MOULDING

PCB 
PROTOTYPING

PCB
SMALL SERIES 
PRODUCTION

PCB SOFTWARE

MECHANICAL 
SOFTWARE

ELECTRICAL 
SOFTWARE

SOFTWARE 
STORE

PCB SERVICES

DIGITAL 
MANUFACTURING

DESIGNSPARK

DESIGN &
MANUFACTURING 

SOLUTIONS



Drive productivity and de-risk design projects

Improve your project success and join our community of over 1 million 
engineers, makers and students, who access our free CAD software, design 
tools and resources. Our platform enables you to accelerate design cycle 
time, develop rapid prototyping and reduce overall lead-time to market. 

SOFTWARE

It is free to join, and as a member you will have access to:

Gain access to our suite of design and programming 
software, from free professional packages to paid-for 
upgrade packages.

COMPREHENSIVE LIBRARIES

TECHNOLOGY DISCOVERY

COMMUNITY SUPPORT

Access design resources and CAD neutral libraries

Our Technology updates keep you at the leading edge of industry 
and new product introductions

The heart of our DesignSpark community - bringing together 
engineers to share, discuss and ruminate on engineering challenges



Digital Manufacturing

Accelerate your speed to market with our rapid 
manufacturing solution

3D printing or Additive Manufacturing is the perfect solution to provide quick 
turnaround for projects at the prototypes and low-volume production stage.
We have partnered with the world-leading digital manufacturer Protolabs to 
deliver exactly this.

The partnership is a valuable addition for our DesignSpark software 
users. Designs created within the software can be uploaded to Protolabs’ 
e-commerce platform for quoting, analysis (design for manufacturability) 
into production and delivered to you, bringing a seamless and user-friendly 
process and experience.

The technologies provided by Protolabs include Selective Laser Sintering 
(SLS), Stereolithography (SLA), Multi-Jet Fusion (MJF), PolyJet (3D printed 
silicone) and Direct Metal Laser Sintering (DMLS), meaning parts can be 
produced in a wide range of plastics and metals.

Through our Protolabs partnership you can also access Injection Moulding 
and CNC machining capabilities.

COST
Identification of most cost-effective 
production method
Eliminates costly errors 

SPEED
Digital quotations and feedback 
Local manufacturing = rapid delivery

ESG
Reduce waste in prototyping and production
Local manufacturing cuts carbon footprint
ISO 14001 – Environmental Management

QUALITY
Focus on quality assurance 
RoHS, REACH and conflict minerals compliant
Work to ISO standards



PCB Services

Getting it right first time, on time and in budget

Our partnership with Eurocircuits, the specialist manufacturer of PCBs, give 
our customers the edge with access to a fast and easy PCB prototype and 
small series assembly service.

With this service, PCB prototypes can be manufactured in as little as three 
days, and assembled in three days – catering for the crucial time-to-market 
element for developers to meet shorter lead times thus maximising the 
potential of their product. 

With speed and precision top of mind, the ordering and support processes 
are highly automated and supported by a suite of online tools. This coupled 
with state-of-the-art assembly equipment ensures ‘right first time for 
manufacture, every time.

COST
Identification of most cost-effective 
production method
Eliminates costly errors 

SPEED
Digital quotations and feedback 
Local manufacturing = rapid delivery

ESG
Reduce waste in prototyping and production
Local manufacturing cuts carbon footprint
ISO 26000 – Social Responsibility

QUALITY
Focus on quality assurance 
RoHS, REACH and conflict minerals compliant
Work to ISO standards



RS PRO

RS PRO is our own-brand product range of more than 
80,000 high-quality, competitively priced industrial 
product and electrical components.

Quality Choice Value

RS PRO offers customers a choice where the combination of quality, 
performance and price create exceptional value.
All RS PRO products and components are backed by the RS Seal 
of Approval, representing leading industry standards for audit, 
inspection test and certification.

RS PRO products are audited 
and certified against the same 
demanding international 
standards as branded 
alternatives. Our products are 
inspected for quality, durability 
and consistency and then tested 
by leading engineers to ensure 
real world performance.

With thousands of RS PRO 
branded, quality products 
to choose from, across a 
vast range of industries and 
technologies, RS PRO products 
and solutions are the simplest, 
most cost-effective choice of all.

RS PRO is one brand which 
gives you huge choice and 
availability, proven quality 
and prices that can be trusted.
RS PRO is the choice for great 
value and reliable products.



Supplier Brands

The following is a snapshot of some of the trusted suppliers we work with and where they align within our 
broad product range:

ToolsConsumables

ElectronicsElectrical

Control GearTest & measurement Automation

Mechanical

Health & Safety





Our Values

Our values drive our business, our people and our processes

Passion - We keep everything simple and direct. We’re 
loyal to our customers, suppliers and colleagues who 
value and trust us

Innovation - Courage to do something bold. We 
cherish our heritage while focusing on the future. We 
lead in our field, searching for innovative products 
and original solutions. We celebrate creativity; we’re 
courageous and support each other to experiment, take 
risks and learn from failure

Integrity - Be real and do the right thing. We are open 
and honest with one another and have the difficult 
conversations. We seek, listen to and respect different 
points of view. We embrace diversity and strive towards 
a global mind-set

Collaboration - Trust our collective genius. Our sum 
is greater than our parts; we offer and share our ideas, 
people and knowledge freely. We work flexibly across 
functions and geographies and everyone knows what 
they are here to do and why

Accountability - If it’s to be, make things happen 
with simplicity and speed. We need to trust ourselves 
to take the difficult decisions, move fast and take 
ownership. We offer support and constructive challenge 
to each other and hold each other to account

Aspiration - We need to be curious, look outward at 
the world, think big and set bold ambitions for ourselves 
and the business. Be agile in our problem solving and 
actions and jump on opportunities. Be decisive – taking 
no action is not the right action



Why work with RS?

We care about tomorrow

Resilient supply chain

Real people as your points of contact

Solutions to optimise your operations

Our commitment to contiuous improvement

Proven expertise and reliability



The single source that our customers rely on

Customer Testimonials

At a time when resource is stretched, being able to work 
smarter means valuable resource can be reallocated into
more important areas or tasks within the business.

Stores Manager, Prysmian Group

RS ConnectPoint® works in conjunction with our own 
eProcurement system and is used by our engineers to place 
ad-hoc requests. It has already saved Siemens £24,700 on the 
purchase-to-pay cycle and contributed to a reduction in
time-consuming activities.

Senior Buyer, Siemens

If I think about how long it takes to place orders, there’s a 
clear difference. It probably takes around four times as long 
to place an order with our other MRO partners than it does 
using RS. (There’s been a) dramatic fall in the number of 
orders we place. In all, more than 400 individual requests 
have now been consolidated into 12 monthly orders.

Engineering Supervisor, Berry Superfos 

The kitting service has made a real difference for us. RS Local 
place all of the tools required by our apprentices in the same 
box and then deliver it to us on demand. We no longer need 
to purchase the parts separately or hold the kits on site, so 
the whole process keeps us compliant, and saves us time
and money.

Electrical Instructor, Tata Steel

RS has been able to give us figures demonstrating the weight 
of packaging saved. We’re delighted by this and the fact 
we have a regular driver, at a regular time. It shows a real 
understanding of our needs.

Engineering Team Leader, QinetiQ

I have a huge amount of gratitude for the way RS has 
supported us with developing the student learning kits. The 
team at RS Local Bristol have done a phenomenal amount of 
work to put the kits together.

Technical Manager, University of Bristol

There’s been a level of trust involved in this, but because we
have a strong relationship with RS we believe that they are 
ideally placed to manage this process on behalf of our
business. I can largely leave this side of the business alone, 
which means my time and the resulting cost from that is saved. 
From a productivity point of view, RS ScanStock® has helped 
massively – our engineers know exactly where all the products 
they need will be and that they will never be scrambling around 
for key parts, which could delay our operations. As a result of 
how well RS have serviced us over the past few years we have 
consolidated more of our spend with them. This is because we 
know we can rely on RS and that they save our business time 
and money.

Purchasing Manager, Mace Industries



A range of expert services, one single solution

RS Group plc
UK registered office:
Birchington Road,
Corby, 
Northants, 
NN17 9RS
United Kingdom

Contact your RS Account Manager or visit

www.uk.rs-online.com

Procurement Solutions · Inventory Solutions · Maintenance Solutions · Design & Manufacturing Solutions · Delivery Solutions · RS Local




